@d Panama Aerial + Sail Retreat

Circasana
Paper Doll Militia

Cancellation Policy

1. Cancellation by Guest

Our retreat involves third party service providers and significant advance planning. As such, we
have a tiered refund policy, reflecting the costs incurred on our side:

* 50% refund up 60 days before the 1st day of retreat
* 25% refund up to 30 days before the 1st day of the retreat

Exceptions to this policy may be made in extreme circumstances (such as illness, injury, or
death in the family), and will be assessed on a case by case basis. Proof or medical records will
be required.

*In the case of COVID-19 symptoms (fever, loss of smell or taste, etc.), a positive COVID-19
test, or exposure to someone with COVID-19, we ask that you do not attend the retreat. We will
provide a full refund upon receipt of a doctor’s note and / or positive PCR test.

2. Cancellation by Retreat Organizers

If there is a force majeure event, or any other event, which in the opinion of the retreat
organizers may make holding the retreat unsafe or inappropriate, we may cancel or postpone
the event. In this situation, we will stay in close contact with you, and offer 2 options:

1) Transfer your payment in full to any other Paper Doll Militia or Circasana program, including
future programs not yet scheduled. There are no expiration dates for this credit, and you can
choose option 2 at any time; or

2) If we postpone the retreat and you wish to cancel your registration, you will receive a refund
of tuition minus $100. This fee will go towards our administration costs and up front expenses.



